
+RZ�ORQJ�GR�,�KDYH�WR�PDNH�D�FRPSODLQW" 
1RUPDOO\��\RX�PXVW�PDNH�\RXU�FRPSODLQW�ZLWKLQ�VL[�PRQWKV�RI� 
-�WKH�HYHQW�\RX�ZDQW�WR�FRPSODLQ�DERXW��RU 
-�ILQGLQJ�RXW�WKDW�\RX�KDYH�D�UHDVRQ�WR�FRPSODLQ��EXW�QR�ORQJHU�WKDQ�
���PRQWKV�DIWHU�WKH�HYHQW�LWVHOI� 

 

,Q�H[FHSWLRQDO�FLUFXPVWDQFHV��ZH�PD\�EH�DEOH�WR�DFFHSW�D�FRPSODLQW�
DIWHU�WKH�WLPH�OLPLW���,I�\RX�IHHO�WKDW�WKH�WLPH�OLPLW�VKRXOG�QRW�DSSO\�
WR�\RXU�FRPSODLQW��SOHDVH�WHOO�XV�ZK\���,I�ZH�GHFLGH�WKDW��EHFDXVH�RI�
WKH�WLPH�WKDW�KDV�SDVVHG�VLQFH�WKH�LQFLGHQW�RFFXUUHG��ZH�FDQQRW� 
FRQVLGHU� \RXU� FRPSODLQW�� \RX� FDQ� DVN� WKH� 6FRWWLVK�3XEOLF� 6HUYLFHV�
2PEXGVPDQ��6362��WR�UHYLHZ�RXU�GHFLVLRQ� 
 

:KDW�KDSSHQV�ZKHQ�,�KDYH�FRPSODLQHG" 
:H�ZLOO� DOZD\V� WHOO� \RX�ZKR� LV�GHDOLQJ�ZLWK�\RXU�FRPSODLQW�� �2XU�
FRPSODLQWV�SURFHGXUH�KDV�WZR�VWDJHV� 
 

6WDJH�RQH�–�HDUO\��ORFDO�UHVROXWLRQ 
:H�DLP�WR�UHVROYH�FRPSODLQWV�TXLFNO\�DQG�FORVH�WR�ZKHUH�ZH� 
SURYLGHG�WKH�VHUYLFH���:KHUH�DSSURSULDWH��WKLV�FRXOG�PHDQ�DQ� 
RQ-WKH-VSRW�DSRORJ\�DQG�H[SODQDWLRQ� LI� VRPHWKLQJ�KDV�FOHDUO\�JRQH�
ZURQJ��DQG�LPPHGLDWH�DFWLRQ�WR�UHVROYH�WKH�SUREOHP� 
 

6RPHWLPHV� ZH� ZLOO� KDYH� WR� PDNH� VRPH� HQTXLULHV� EHIRUH� ZH� FDQ�
UHVSRQG�WR�\RXU�FRPSODLQW���:H�ZLOO�JLYH�\RX�RXU�GHFLVLRQ�DW�6WDJH�
RQH�LQ�ILYH�ZRUNLQJ�GD\V�RU�OHVV��XQOHVV�WKHUH�DUH�H[FHSWLRQDO� 
FLUFXPVWDQFHV� 
 

,I�ZH� FDQQRW� UHVROYH� \RXU� FRPSODLQW� DW� WKLV� VWDJH��ZH�ZLOO� H[SODLQ�
ZK\�DQG�WHOO�\RX�ZKDW�\RX�FDQ�GR�QH[W���:H�PLJKW�VXJJHVW�WKDW�\RX�
WDNH�\RXU�FRPSODLQW�WR�6WDJH�WZR���<RX�PD\�FKRRVH�WR�GR�WKLV 
LPPHGLDWHO\�RU�VRPHWLPH�DIWHU�\RX�JHW�RXU�LQLWLDO�GHFLVLRQ� 
 
6WDJH�WZR�–�LQYHVWLJDWLRQ 
6WDJH� WZR� GHDOV� ZLWK� WZR� W\SHV� RI� FRPSODLQW�� WKRVH� WKDW� KDYH� QRW�
EHHQ� UHVROYHG�DW�6WDJH�RQH�DQG� WKRVH� WKDW�DUH�FRPSOH[�DQG� UHTXLUH�
GHWDLOHG�LQYHVWLJDWLRQ� 
 

:KHQ�XVLQJ�6WDJH�WZR�ZH�ZLOO� 
-�DFNQRZOHGJH�UHFHLSW�RI�\RXU�FRPSODLQW�ZLWKLQ�WKUHH�ZRUNLQJ�GD\V� 
-�ZKHUH�DSSURSULDWH��GLVFXVV�\RXU�FRPSODLQW�ZLWK�\RX�WR�XQGHUVWDQG�
ZK\�\RX�UHPDLQ�GLVVDWLVILHG�DQG�ZKDW�RXWFRPH�\RX�DUH�ORRNLQJ�
IRU��DQG 

-�JLYH�\RX�D�IXOO�UHVSRQVH�WR�WKH�FRPSODLQW�DV�VRRQ�DV�SRVVLEOH�DQG�
ZLWKLQ����ZRUNLQJ�GD\V� 

 

,I�RXU� LQYHVWLJDWLRQ�ZLOO� WDNH� ORQJHU� WKDQ����ZRUNLQJ�GD\V��ZH�ZLOO�
WHOO�\RX�� �:H�ZLOO�DJUHH�UHYLVHG� WLPH�OLPLWV�ZLWK�\RX�DQG�NHHS�\RX�
XSGDWHG�RQ�SURJUHVV� 
 

:KDW�LI�,¶P�VWLOO�GLVVDWLVILHG" 
,I�\RX�DUH�VWLOO�GLVVDWLVILHG�ZLWK�RXU�GHFLVLRQ�RU�WKH�ZD\�LQ�ZKLFK�ZH�
KDYH�GHDOW�ZLWK�\RXU�FRPSODLQW�ZKHQ�ZH�KDYH�VHQW�\RX�RXU�IXOO� 
UHVSRQVH��\RX�FDQ�DVN�WKH�6362�WR�ORRN�DW�LW� 
 

 

7KH�6362�FDQQRW�QRUPDOO\�ORRN�DW� 
-�D�FRPSODLQW�WKDW�KDV�QRW�FRPSOHWHG�RXU�FRPSODLQWV�SURFHGXUH��VR�
SOHDVH�PDNH�VXUH�LW�KDV�GRQH�VR�EHIRUH�FRQWDFWLQJ�WKH�6362� 

-�HYHQWV�WKDW�KDSSHQHG��RU�WKDW�\RX�EHFDPH�DZDUH�RI��PRUH�WKDQ�D�
\HDU�DJR��RU 

-�D�PDWWHU�WKDW�KDV�EHHQ�RU�LV�EHLQJ�FRQVLGHUHG�LQ�FRXUW� 

*HWWLQJ�KHOS�WR�PDNH�\RXU�FRPSODLQW 
:H�XQGHUVWDQG�WKDW�\RX�PD\�EH�XQDEOH��RU�UHOXFWDQW��WR�PDNH�D� 
FRPSODLQW�\RXUVHOI�� �:H�DFFHSW�FRPSODLQWV� IURP�WKH�UHSUHVHQWDWLYH�
RI�D�SHUVRQ�ZKR�LV�GLVVDWLVILHG�ZLWK�RXU�VHUYLFH�DV�ORQJ�DV�WKH�SHUVRQ�
KDV�JLYHQ�WKHLU�SHUPLVVLRQ�IRU�XV�WR�GHDO�ZLWK�WKDW�SHUVRQ���:H�FDQ�
WDNH�FRPSODLQWV�IURP�D�IULHQG��UHODWLYH��RU�DQ�DGYRFDWH��LI�\RX�KDYH�
JLYHQ�WKHP�\RXU�FRQVHQW�WR�FRPSODLQ�IRU�\RX� 
 

7KH�3DWLHQW�$GYLFH�DQG�6XSSRUW�6HUYLFH��3$66��LV�DQ�RUJDQLVDWLRQ�
WKDW� SURYLGHV� IUHH� DQG� FRQILGHQWLDO� DGYLFH� DQG� VXSSRUW� WR� SDWLHQWV�
DQG�RWKHU�PHPEHUV�RI� WKH�SXEOLF� LQ�UHODWLRQ� WR�1+6�6FRWODQG��7KH�
VHUYLFH�SURPRWHV�DQ�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�WKH�ULJKWV�DQG�
UHVSRQVLELOLWLHV�RI�SDWLHQWV�DQG�FDQ�DGYLVH�DQG�VXSSRUW�SHRSOH�ZKR�
ZLVK� WR� PDNH� D� FRPSODLQW� WR� WKH� 1+6�� � )XUWKHU� LQIRUPDWLRQ� DQG�
FRQWDFW�GHWDLOV�FDQ�EH�IRXQG�RQ�WKH�3$66�ZHE�VLWH� 
 

ZZZ�SDWLHQWDGYLFHVFRWODQG�RUJ�XN 
 

:H�DUH�FRPPLWWHG�WR�PDNLQJ�1+6�VHUYLFHV�HDV\�WR�XVH�IRU�DOO�PHP�
EHUV�RI�WKH�FRPPXQLW\���,Q�OLQH�ZLWK�RXU�VWDWXWRU\�HTXDOLWLHV�GXWLHV��
ZH�ZLOO�DOZD\V�HQVXUH�WKDW�UHDVRQDEOH�DGMXVWPHQWV�DUH�PDGH�WR�KHOS�
\RX�WR�DFFHVV�DQG�XVH�RXU�VHUYLFHV��,I�\RX�KDYH�WURXEOH�SXWWLQJ�\RXU�
FRPSODLQW� LQ�ZULWLQJ��RU�ZDQW� WKLV� LQIRUPDWLRQ� LQ�DQRWKHU� ODQJXDJH�
RU�IRUPDW��WHOO�XV�LQ�SHUVRQ�RU�FRQWDFW�XV�E\�SKRQH� 
 

2XU�FRQWDFW�GHWDLOV 
 
&UDLJVKLOO�+HDOWK�&HQWUH��7KH�0DOO��&UDLJVKLOO��/LYLQJVWRQ��(+���
�'<�� 
 
:H� FDQ� DOVR� JLYH� \RX� WKLV� OHDIOHW� LQ� RWKHU� ODQJXDJHV� DQG� IRUPDWV�
�VXFK�DV�ODUJH�SULQW��DXGLR�DQG�%UDLOOH�� 
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$Q\WRZQ�0HGLFDO�3UDFWLFH�LV�FRPPLWWHG�WR�SURYLGLQJ�KLJK�TXDOLW\�FDUH�DQG�
WUHDWPHQW�WR�SHRSOH�LQ�RXU�FRPPXQLWLHV�WKURXJK�WKH�GHOLYHU\�RI�VDIH��HIIHF�
WLYH� DQG� SHUVRQ-FHQWUHG� FDUH�� � :H� XQGHUVWDQG�� WKDW� VRPHWLPHV� WKLQJV� JR�
ZURQJ�� ,I� \RX� DUH� GLVVDWLVILHG�ZLWK� VRPHWKLQJ�ZH� KDYH� GRQH�� RU� KDYH� QRW�
GRQH��SOHDVH�WHOO�XV�DQG�ZH�ZLOO�GR�RXU�EHVW�WR�SXW�WKLQJV�ULJKW���,I�ZH�FDQQRW�
UHVROYH�PDWWHUV�LQ�WKH�ZD\�\RX�ZDQW��ZH�ZLOO�H[SODLQ�ZK\�LW¶V�QRW�SRVVLEOH�
WR�GR�DV�\RX�VXJJHVW� 
 

7KLV� OHDIOHW� WHOOV� \RX� DERXW� RXU� FRPSODLQWV� SURFHGXUH� DQG� ZKDW� \RX� FDQ�
H[SHFW�IURP�XV�ZKHQ�ZH�DUH�GHDOLQJ�ZLWK�\RXU�FRPSODLQW� 
 

:KDW�LV�D�FRPSODLQW" 
:H�UHJDUG�D�FRPSODLQW�DV� 
 

$Q\�H[SUHVVLRQ�RI�GLVVDWLVIDFWLRQ�DERXW�RXU�DFWLRQ�RU�ODFN�RI�DFWLRQ��RU�
DERXW�WKH�VWDQGDUG�RI�VHUYLFH�SURYLGHG�E\�XV�RU�RQ�RXU�EHKDOI� 
 

,I�\RX�QHHG�WR�FRPSODLQ�DERXW�VRPHWKLQJ��ZH�HQFRXUDJH�\RX�WR�GR�VR��:H�
DOVR�XQGHUVWDQG�WKDW�\RXU�FRPSODLQW�PD\�LQYROYH�PRUH�WKDQ�RQH�1+6�ERG\�
RU� VHUYLFH�� RU� UHODWH� WR� ERWK� KHDOWK� DQG� VRFLDO� FDUH� VHUYLFHV�� RU� LW�PD\� EH�
DERXW�VRPHRQH�ZRUNLQJ�RQ�RXU�EHKDOI��2XU�FRPSODLQWV�SURFHGXUH�FRYHUV�DOO�
RI�WKHVH�SRVVLELOLWLHV� 
 

:KR�FDQ�FRPSODLQ" 
$Q\RQH�FDQ�PDNH�D�FRPSODLQW�WR�XV���<RX�FDQ�FRPSODLQ�GLUHFWO\�WR�XV��RU�LI�
\RX�ZRXOG�UDWKHU�KDYH�VRPHRQH�PDNH�WKH�FRPSODLQW�RQ�\RXU�EHKDOI��ZH�FDQ�
GHDO�ZLWK�\RXU�UHSUHVHQWDWLYH��7KLV�FRXOG�EH�D�UHODWLYH��D�FDUHU��D�IULHQG�RU�
DQ\�RWKHU�SHUVRQ�WKDW�\RX�FKRRVH���:H�FDQ�DOVR�JLYH�\RX�LQIRUPDWLRQ�DERXW�
DGYRFDF\�VHUYLFHV��DQG�DERXW�WKH�3DWLHQW�$GYLFH�DQG�6XSSRUW�6HUYLFH��
ZKLFK�FDQ�KHOS�\RX�WR�PDNH�\RXU�FRPSODLQW���,I�\RX�DJUHH�WR�VRPHRQH� 
PDNLQJ�WKH�FRPSODLQW�RQ�\RXU�EHKDOI��LW�LV�LPSRUWDQW�IRU�\RX�WR�NQRZ�WKDW�
ZH�ZLOO�QHHG�WR�DVN�IRU�\RXU�SHUPLVVLRQ�IRU�XV�WR�GHDO�ZLWK�WKDW�SHUVRQ� 
 

:KDW�FDQ�,�FRPSODLQ�DERXW" 
<RX�FDQ�FRPSODLQ�DERXW�WKLQJV�OLNH� 
-�\RXU�FDUH�DQG�RU�WUHDWPHQW� 
-�GHOD\V� 
-�D�IDLOXUH�WR�SURYLGH�D�VHUYLFH� 
-�DQ�LQDGHTXDWH�VWDQGDUG�RI�VHUYLFH� 
-�D�ODFN�RI�LQIRUPDWLRQ�DQG�FODULW\�DERXW�DSSRLQWPHQWV� 
-�GLIILFXOW\�LQ�PDNLQJ�FRQWDFW�ZLWK�XV�IRU�DSSRLQWPHQWV�RU�TXHULHV� 
-�WUHDWPHQW�E\�RU�DWWLWXGH�RI�D�PHPEHU�RI�RXU�VWDII� 
-�VFKHGXOHG�RU�XQVFKHGXOHG�DPEXODQFH�FDUH� 
-�WUDQVSRUW�FRQFHUQV��HLWKHU�WR�IURP�ZLWKLQ�WKH�KHDOWKFDUH�HQYLURQPHQW� 
-�HQYLURQPHQWDO�RU�GRPHVWLF�LVVXHV� 
-�RSHUDWLRQDO�DQG�SURFHGXUDO�LVVXHV� 
-�RXU�IDLOXUH�WR�IROORZ�WKH�DSSURSULDWH�SURFHVV��DQG 
-�\RXU�GLVVDWLVIDFWLRQ�ZLWK�RXU�SROLF\� 
 

,W�LV�QRW�SRVVLEOH�WR�OLVW�HYHU\WKLQJ�WKDW�\RX�FDQ�FRPSODLQ�DERXW��,I�\RX�ZDQW�
WR�FRPSODLQ�DERXW�VRPHWKLQJ�WKDW�ZH�KDYH�QRW�OLVWHG�DERYH�WKHQ�ZH� 
HQFRXUDJH�\RX�WR�GR�VR� 

�UHDOLVH� WKDW� LW� LV� QRW� SRVVLEOH� WR� OLVW� HYHU\WKLQJ� WKDW� \RX� FDQ� FRP�
SODLQ�DERXW���,I�\RX�ZDQW�WR�FRPSODLQ�DERXW�VRPHWKLQJ�WKDW�ZH�KDYH�
QRW�OLVWHG�DERYH��ZH�HQFRXUDJH�\RX�WR�GR�VR� 

:KDW�FDQ¶W�,�FRPSODLQ�DERXW" 
7KHUH� DUH� VRPH� WKLQJV� ZH� FDQQRW� GHDO� ZLWK� WKURXJK� RXU� FRPSODLQWV�
KDQGOLQJ�SURFHGXUH���7KHVH�LQFOXGH� 
 

-�D�URXWLQH�ILUVW-WLPH�UHTXHVW�IRU�D�VHUYLFH��IRU�H[DPSOH�D�UHTXHVW�IRU�DQ�
DSSRLQWPHQW�RU�D�UHTXHVW�IRU�D�VSHFLILF�FRXUVH�RI�WUHDWPHQW� 

-�D�UHTXHVW�IRU�D�VHFRQG�RSLQLRQ�LQ�UHVSHFW�RI�FDUH�RU�WUHDWPHQW� 
-�PDWWHUV�UHODWLQJ�WR�SULYDWH�KHDOWKFDUH�RU�WUHDWPHQW� 
-�PDWWHUV�UHODWLQJ�WR�VHUYLFHV�QRW�SURYLGHG�E\�RU�IXQGHG�E\�WKH�1+6� 
-�D�SUHYLRXVO\�FRQFOXGHG�FRPSODLQW�RU�D�UHTXHVW�WR�KDYH�D�FRPSODLQW�
UHFRQVLGHUHG�ZKHUH�ZH�KDYH�DOUHDG\�JLYHQ�RXU�ILQDO�GHFLVLRQ� 

-�D�FRPSODLQW�PDGH�E\�DQ�HPSOR\HH�RI�WKH�1+6�%RDUG�RU�KHDOWK�VHUYLFH�
SURYLGHU�RU�RWKHU�SHUVRQ�LQ�UHODWLRQ�WR�WKHLU�HPSOR\PHQW�FRQWUDFW� 

-�D�FRPSODLQW�WKDW�LV�EHLQJ�RU�KDV�EHHQ�LQYHVWLJDWHG�E\�WKH�6FRWWLVK� 
��3XEOLF�6HUYLFHV�2PEXGVPDQ��6362�� 
-�D�FRPSODLQW�DULVLQJ�IURP�D�VXJJHVWHG�IDLOXUH�WR�FRPSO\�ZLWK�D�UHTXHVW�
IRU�LQIRUPDWLRQ�XQGHU�WKH�)UHHGRP�RI�,QIRUPDWLRQ�$FW��DQG 

-�D�FRPSODLQW�DERXW�ZKLFK�\RX�KDYH�FRPPHQFHG�OHJDO�SURFHHGLQJV��RU�
KDYH�FOHDUO\�VWDWHG�WKDW�\RX�LQWHQG�WR�GR�VR��UDWKHU�WKDQ�SXUVXH�WKH�
PDWWHU�XVLQJ�WKH�1+6�FRPSODLQWV�SURFHGXUH� 

 

:H�DOVR�UHDOLVH�WKDW�LW�LV�QRW�SRVVLEOH�WR�OLVW�HYHU\WKLQJ�WKDW�\RX�FDQQRW�
FRPSODLQ�DERXW���,I�RWKHU�SURFHGXUHV�FDQ�KHOS�\RX�UHVROYH�\RXU� 
FRQFHUQV��ZH�ZLOO�JLYH�LQIRUPDWLRQ�DQG�DGYLFH�WR�KHOS�\RX� 
 

+RZ�GR�,�FRPSODLQ" 
<RX�FDQ�FRPSODLQ�LQ�SHUVRQ�DW�WKH�SODFH�ZKHUH�\RX�KDYH�UHFHLYHG�FDUH��
WUHDWPHQW� RU� DGYLFH�� RU�ZKHUH� WKH� LQFLGHQW� WKDW� \RX�ZDQW� WR� FRPSODLQ�
DERXW� KDSSHQHG�� � <RX� FDQ� DOVR� FRPSODLQ� E\� SKRQH�� LQ� ZULWLQJ� RU� LQ�
SHUVRQ�� 
 

:KHUHYHU�SRVVLEOH�ZH�HQFRXUDJH�\RX�WR�VSHDN�ZLWK�D�PHPEHU�RI�VWDII���
,W¶V�HDVLHU� IRU�XV� WR� UHVROYH�FRPSODLQWV� LI�\RX�PDNH� WKHP�TXLFNO\�DQG�
GLUHFWO\� WR� WKH� VHUYLFH� FRQFHUQHG�� �6R�SOHDVH� WDON� WR� D�PHPEHU�RI� RXU�
VWDII��DW�WKH�VHUYLFH�\RX�DUH�FRPSODLQLQJ�DERXW���7KH\�ZLOO�DOZD\V�WU\�WR�
UHVROYH�DQ\�SUREOHPV�RQ�WKH�VSRW�LI�LW�LV�SRVVLEOH�WR�GR�VR� 
 

:KHQ�FRPSODLQLQJ��SOHDVH�WHOO�XV� 
 

-�\RXU�IXOO�QDPH�DQG�DGGUHVV��DQG�\RXU�HPDLO�DGGUHVV�LI�WKLV�LV�\RXU�
SUHIHUUHG�PHWKRG�RI�FRQWDFW� 

-�WKH�IXOO�QDPH��DGGUHVV�DQG�GDWH�RI�ELUWK�RI�WKH�SHUVRQ�DIIHFWHG�LI�\RX�
DUH�FRPSODLQLQJ�RQ�EHKDOI�RI�VRPHERG\�HOVH� 

-�DV�PXFK�DV�\RX�FDQ�DERXW�WKH�FRPSODLQW� 
-�ZKDW�KDV�JRQH�ZURQJ� 
-�ZKHQ�GLG�WKLV�KDSSHQ� 
-�ZKHUH�GLG�WKLV�KDSSHQ��DQG 
-�KRZ�\RX�ZDQW�XV�WR�UHVROYH�WKH�PDWWHU� 
 

*LYLQJ�XV�WKLV�LQIRUPDWLRQ�ZLOO�KHOS�XV�WR�FOHDUO\�LGHQWLI\�WKH�SUREOHP�
DQG�ZKDW�ZH�QHHG�WR�GR�WR�UHVROYH�PDWWHUV� 

&RPSODLQWV�SURFHGXUH 
 

<RX�FDQ�PDNH�\RXU�FRPSODLQW�LQ�SHUVRQ��E\�SKRQH��E\� 
H-PDLO�RU�LQ�ZULWLQJ���:H�KDYH�D�WZR-VWDJH�FRPSODLQWV� 
SURFHGXUH���:H�ZLOO�DOZD\V�WU\�WR�GHDO�ZLWK�\RXU� 
FRPSODLQW�TXLFNO\���%XW�LI�LW�LV�FOHDU�WKDW�WKH�PDWWHU�ZLOO�QHHG�D�
GHWDLOHG�LQYHVWLJDWLRQ��ZH�ZLOO�WHOO�\RX�DQG�NHHS�\RX�XSGDWHG�
RQ�RXU�SURJUHVV 

6WDJH�RQH���HDUO\��ORFDO�UHVROXWLRQ 
 
 

:H�ZLOO�DOZD\V�WU\�WR�UHVROYH�\RXU�FRPSODLQW�TXLFNO\��ZLWKLQ�
��ZRUNLQJ�GD\V�LI�ZH�FDQ� 
 

,I� \RX� DUH� GLVVDWLVILHG�ZLWK� RXU� UHVSRQVH�� \RX� FDQ� DVN� XV� WR�
FRQVLGHU�\RXU�FRPSODLQW�DW�6WDJH�WZR� 

6WDJH�WZR���LQYHVWLJDWLRQ 
 

:H¶OO�ORRN�DW�\RXU�FRPSODLQW�DW�WKLV�VWDJH�LI�\RX�DUH� 
GLVVDWLVILHG� ZLWK� RXU� 6WDJH� RQH� UHVSRQVH�� �:H� DOVR� ORRN� DW�
VRPH�FRPSODLQWV�LPPHGLDWHO\�DW�WKLV�VWDJH��LI�LW� LV�FOHDU�WKDW�
WKH\�DUH�FRPSOH[�RU�QHHG�GHWDLOHG�LQYHVWLJDWLRQ�� 
 

:H� ZLOO� DFNQRZOHGJH� \RXU� FRPSODLQW� ZLWKLQ� �� ZRUNLQJ�
GD\V�� �:H�ZLOO� JLYH� \RX� RXU� GHFLVLRQ� DV� VRRQ� DV� SRVVLEOH���
7KLV� ZLOO� EH� DIWHU� QR� PRUH� WKDQ� ��� ZRUNLQJ� GD\V� XQOHVV�
WKHUH�LV�FOHDUO\�D�JRRG�UHDVRQ�IRU�QHHGLQJ�PRUH�WLPH� 

7KH�6FRWWLVK�3XEOLF�6HUYLFHV�2PEXGVPDQ 
 

,I�� DIWHU� UHFHLYLQJ� RXU� ILQDO� GHFLVLRQ�RQ� \RXU� FRPSODLQW�� \RX�
UHPDLQ�GLVVDWLVILHG�ZLWK�RXU�GHFLVLRQ�RU�WKH�ZD\�ZH�KDYH� 
KDQGOHG�\RXU�FRPSODLQW��\RX�FDQ�DVN�WKH�6362�WR�FRQVLGHU�LW��
:H�ZLOO� WHOO�\RX�KRZ�WR�GR� WKLV�ZKHQ�ZH�VHQG�\RX�RXU�ILQDO�
GHFLVLRQ� 
 


